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EDUCATION SYSTEM

Croatian qualification framework
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INSTITUTIONS

Education and Teacher 
Training Agency

Agency for Vocational Education 
and Training and Adult Education

Agency for Mobility and EU 
Programmes

National Centre for External 
Evaluation of Eucation

Agency for Higher Education and 
Science



ETTA’S ORGANISATION  

Central Office Zagreb

Regional Office Osijek

Regional Office Rijeka 

Regional Office Split



ETTA Employees

104 Advisers and Senior Advisers

(subject-specific)

28 Administrative Staff
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Educational Institutions

In the scope of ETTA’s 

responsibility

Number of 

institutions 

Number of 

educational staff

Number of 

students

Kindergartens 673 10 021 151 514 

Primary schools 896 35 921 385 535 

Secondary 

schools
433 18 023 187 695 

Music and dance 
schools

83 1 846 19 789 

Total 2085 65 811 744 533
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SCOPE OF WORK

(Senior Advisers)
• Training of teachers and non-teaching  staff (school principals, 

counselors, special education teachers and school librarians) from pre-

school to high-school level

• Organization and implementation of first license examination of teachers 

• Promotion of teachers into higher ranks (teacher-mentor and teacher-

adviser)

• Implementation of educational policies initiated by the Ministry

• Giving professional opinion about programmes

• Advisory support to educational institutions
www.azoo.hr



ORGANIZATION AND IMPLEMENTATION OF IN-SERVICE 

TRAINING IN ETTA (present situation)

Levels of organization and 
implementation of in-

service training

• school level (mentors 
and advisers)

• county level

• inter-county level

• state level

Target groups (beneficiaries 
of in-service training)

• preschool educators

• teachers/professors

• expert advisers

• headmasters

• CCoTT

• teachers/professors 
mentors and advisers

• managers of school subject 
councils  



ORGANIZATION AND IMPLEMENTATION OF IN-SERVICE 

TRAINING IN ETTA (present situation)

Time of implementation of in-
service training

• non-working days 
(teachers/professors): 
winter, spring, summer 
holidays

• working days (others) 

Premises of implementation 
of in-service training

• schools (school level; 
mentors and advisers come)

• county headquarters, 
smaller towns; premises in 
kindergartens and schools 
(county and inter-county 
level)

• hotels (state level, public 
procurement) 



ORGANIZATION AND IMPLEMENTATION OF IN-SERVICE 

TRAINING IN ETTA (present situation)

Models and approaches to in-
service training

• lectures, workshops, good 
practice examples, 
mentoring, supervision, 
coaching, distance learning, 
teamwork, modular form of 
in-service training... 

• E-LEARNING

Discussion, suggestions and 
conference evaluation

• development of efficient 
and feasible models of 
evaluation of in-service 
training participants and 
defining the standards of 
verification of the in-service 
training effects



IPA project  2012-2014

Improving the quality of teacher training

IPA – Instrument for pre accession assistance

1.200,000 €

Three components:

1. Analyzing present situation

2. According to the results make a new 

system and strategy

3. Recommendations for long-range 

improvement  2014 - 2020
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TRAINING OF TEACHERS 

AND NON-TEACHING  STAF

Teacher Training Programmes

• Catalogue of training events:www.azoo.hr

• Downloadable teaching materials and ETTA 
publications

• Registration for training events at www.ettaedu.eu

www.azoo.hr



TRAINING OF TEACHERS 

AND NON-TEACHING  STAF

SENIOR ADVISERS

IN ETTA

• State Budget funds

• application in the 
electronic application 
www.ettaedu.eu

• electronic certificate of in-
service training

105 senior advisers

871 – number of conferences in 
2011

30 500 participations

978 – number of conferences in 
2012 

45 678 participations



TRAINING OF TEACHERS 

AND NON-TEACHING  STAF

County Coordinators of 
Teacher Training (CCoTT)

• State Budget funds

• online application 
www.ettaedu.eu

• electronic certificate of in-
service training

1455 (934 PS + 499 SS +22 
school prevention 
programmes) 50 council 
members 

(3 conferences per year)



Partners

• Ministry of Science, Education and Sport

• Other ministries

• Institutions of higher education

• Agency for Vocational Education and Training and Adult Education

• National Centre for External Evaluation of Education

• Non-government organisations and professional associations

• International institutions

www.azoo.hr

TRAINING OF TEACHERS 

AND NON-TEACHING  STAF



FIRST LICENSE EXAMINATION

Approximately… 

4000  novice teachers in 
the process of probation

3 000 novice teachers 
passed the license 
examination after the 
probation period

www.azoo.hr



PROFESSIONAL ASSISTANCE 

AND SUPERVISION 

The promotion into the status of teacher-mentor and teacher- adviser 
(2011)

1 182 – applicants for the promotion and renewal of the status

The supervision of educational staff (2012)
359 – cases of the supervision of educational staff

206 – primary schools, 122 – secondary schools, 31 – pre-schools

Giving professional opinion about programmes (2012)
542 – cases  submitted for professional opinion

55 – primary schools, 45 – secondary schools, 258 – pre-schools,

106 – NGO, 78 - other

Advisory  service (2012) 

47– cases of advisory service and support

23 – primary schools, 14 – secondary schools, 10 – pre-schools
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STUDENT COMPETITIONS AND 

SHOWCASES

Education and Teacher Trainig Agency 

organised 34 student competitions and 

showcases in cooperation with MoSES and 

many professional associations in 

2010/2011  

• 150 000 students � school level

• 55 000 students � regional level

• 7 000 students � national level

• June 2012 there was the award of prizes to 

200 national winners, 158 mentors and 39

students who won one of the first three places 

at 12 international competitions, who were 

mentored by 24 mentors.
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NATIONAL PROGRAMMES

ETTA participates in the implementation of 
the national programmes, strategies and 
action plans

• The National Programme for Roma 

• The Action Plan of the Decade for the Inclusion of Roma 
2005–2015 

• The National Programme of Education for Human Rights 
and Democratic Citizenship

• The Action Plan for the Implementation of Measures  for 
the Prevention of Violence in Sports and Sport Events

• The National Programme of Road Safelty

• The National Programme of The Protection and 
Promotion of Human Rights 2008–2011 

• The National Programme for the Prevention of 
Addiction for Children and Youth 2010–2014

• The National Programme for the Prevention of 
Discrimination 2008–2013

• The National Strategy for the Prevention of Behaviour 
Problems of Children and Youth 2009–2012
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PROJECTS

• Learning Process in Curricular Approach

• Integrative supervision in education

• Strategies of Teaching and Learning of Croatian 

as Other Language

• Self-evaluation of Schools

• Modern Approaches to Professional Development

• School Management

• Education for Sustainable Development

• Monitoring the Quality of Croatian Schools

• GLOBE (Global Learning and Observations to 

Benefit the Environment) 

• SEMEP (South-Eastern Mediterranean 

Environmental Project)

• EDUGAMELAB - EACEA
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Questions.....


